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Expression of interest:
 Large focus groups

PRESENT: Patient Reported Experience Survey 

Engineering of Natural Text study

Have your say: Opportunity to help design a webpage for 

healthcare to improve services
We are developing a new way of analysing the comment boxes in patient surveys so 

that they can be used more effectively to improve health services – using similar 

technology to that used to analyse reviews in website shopping.  We are also 

developing a webpage that will be able to show the results of our analysis. 

We would like to design our webpage together with patients, carers and healthcare 

professionals, so that it can be used by everyone and so that it will be useful to 

everyone. 

We are therefore holding a series of special large focus groups to do this. If you take 

part you will be recompensed for time and reasonable expenses. If you are interested 

in helping us and taking part in this research and would like further details, please 

print your contact details below or send them to us at D.M.Tkacz@soton.ac.uk.

Name:

Address:

Email

Telephone number:


